
Don’t let your return get stuck at the Customs! 

Only for non-EU countries 
(i.e.: United Kingdom, Switzerland, Canada, …) excluded USA

Fill out the pro-forma invoice printed on the back of this sheet and hand it to the courier: it’s necessary to allow 
a correct shipment and to process the return and your refund quickly, without incurring into customs delays.

Fill in the table according to the following instructions. 
All the infos you need are on the invoice of your order. 

1.	  Item Code = the 10 digits given under the heading ORDER ID (i.e.: 101.179359)
2.	  Item Description = the name of the item (i.e.: FINALE AG)
3.	  Made in = i.e.: ITALY, PORTUGAL, CHINA… 
4.	  Qty = quantity of items you would like to return
5.	  Unit Price = the unit price of the article without VAT (i.e.: 104,00€)
6.	  Total = Multiply Qty * Unit Price
7.	  Freight Charges = the amount available on the last page on the invoice (i.e.: 20,00)
8.	  Total value for customs purpose only = the sum up of all amounts listed on the column ‘Total’ (i.e. 124,00)
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Scan the QR code to recover 
your invoice or follow the link

https://www.diadorautility.com/it/it/trackorderguest

Item code Item 
description

Made In Customs 
Code

Qty Unit Price Currency Total

101.179359 FINALE AG China 64041100000 1 104,00 € 104,00 €

FREIGHT CHARGES

TOTAL VALUE FOR CUSTOMS PURPOSE ONLY

20,00 €

124,00 €

Example:



RETURN – PROFORMA INVOICE 
In accordance with custom regulations, please write below the items to return. 

SHIPPER: 
________________________ 

__________________________ 

__________________________ 

CONSEGNEE: 

Diadora S.p.A. 
Via Montello, 80 
31031 - Caerano di San Marco (TV) 
Italy (IT) 
P.IVA: IT 04308510264

DELIVER TO:

Diadora S.p.A.                       
DHL SUPPLY CHAIN c/o 
Diadora SPA                           
Via Montello, 8031031 
Caerano di San Marco (TV), 
Italy (IT)

Item 
Code 

Item 
Description Made In Customs 

Code Qty Unit Price Currency Total 

FREIGHT CHARGES 

TOTAL VALUE FOR CUSTOMS POURPOSE ONLY 

INCOTERMS: DAP 

REASON FOR EXPORT: Returned goods rejected by the customer 

RETURN NUMBER*: _____________________________________________________ 

* You can find the return number in the return confirmation e-mail (i.e.: IT-DI-000000013169-RC1)

WASHINGTON CONVENTION 
The undersigned exporter of the goods covered by this document, declare that goods are: 

• Not among those protected by the Convention of Washington, as per Regulation (EC) No 338/97 of
9 December 1996 as amended by Regulation (EU) No. 709/2010 of the Commission of 22 July 2010
on the protection of species of flora and fauna.

• Not in the list of goods as per Regulation (EC) No 116/2009 of Council of 18 December 2008 on the
export of cultural goods.

• They do not contain cat and dog fur in accordance with Regulation (EC) No 1523/2007 of the
European Parliament and of the Council of 11 December 2007.

I declare that the above information is true and correct to the best of my knowledge 

Full Name: __________________________________________________ 

Date and Signature: _____ / _____ / __________  , __________________________________________________ 




